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www.bancaintesa.it – Homepage 

http://www.bancaintesa.it/
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www.bancaintesa.it: the project   

THE CLIENT 

BANCA INTESA is the Italian market leader in the RETAIL banking segment. Its website is a key tool in the 
communication to its clients. 

According to a strategy directed to communicate to clients in their native language, INTESA has decided to 
localize its website and services in 4 languages: ENGLISH, FRENCH, SPANISH AND ARAB.

THE CHALLENGE
BANCA INTESA needed to localize its website from ITALIAN to ENGLISH, FRENCH, SPANISH AND ARAB.

All translations had to strictly adhere to the following requirements:

QUALITY: financial terminology adapted to the web environment, easiness of reading, slogan and key 
titles in several versions, accuracy and precision on financial terms.

TERMINOLOGICAL CONSISTENCY: consistent language throughout the entire website and a specific 
glossary customized for Intesa. 

CULTURAL LOCALIZATION: content adaptation in relation to a specific target market, convention 
adaptation (for example in Arab: %7 instead of 7%), symbology, abbreviations.

FILE FORMAT: file compatibility for online upload.

http://www.bancaintesa.it/
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www.bancaintesa.it – Results 

Project Management for www.bancaintesa.it

Agostini Associati supplied the following to INTESA:

TEAM OF PROFESSIONAL TRANSLATORS AND PROJECT MANAGEMENT dedicated to this project 
for translation and revision.

CONFERENCE CALL for linguistic consultancy and advice before the website release.

ONLINE CHECK of translated texts  and in particular of non Unicode characters.

RESULTS

The client has evaluated the translation of www.bancaintesa.it as follows:

> QUALITY: Excellent consistency with INTESA financial terminology. 

RESPECT for DEADLINES: Good

AVAILABILITY OF TRANSLATION TEAM AND PROJECT MANAGER: “Excellent availability! We 
had the opportunity to share information with a team of Arab mother tongue translators in a conference 
call ”

RESULTS (visits, sales): Real promising results from the beginning

OVERALL EVALUATION OF THE SERVICE : Reliable and precise partner!
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