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CLIENT REQUIREMENTS

The Group, established in 2002 from the union of twelve public
utility companies in Emilia Romagna and publicly traded since June
2003, is the number one Italian multiutility company in the
Environment sector and boasts more than 6,000 employees.

To ensure greater visibility of the Group’s strong growth and
provide increasingly timely financial communications, Hera Group
decided to localize its website and its service proposal in ENGLISH.

SERVICE

2 TEAM OF PROFESSIONAL TRANSLATORS AND PROJECT
MANAGERS devoted to this translation and revision project.

S CUSTOMISED GLOSSARY especially created for HERA. Serves as a
reference for all content to be translated.

RESULTS

v QUALITY: Good

v DEADLINES: always respected
v  AVAILABILITY: excellent

v  OVERALL EVALUATION: : Good language service provider
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Who we are
Bitsinoes Aotiities Hera Group External Relations
Hera SpA
Hera Trading Hera 5.p.A.

V.le Carlo Berli Pichat n. 2/4

) 40127 BolognaTel 051.287111
Investor Relations fax 051.287525

Corporate Governance

Social Responsibility

Media Giuseppe Gagliano External Relations Manager
Suppliers . o o

Micaela Maini Web Communications Manager
Contacts

Contact the website manager
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NEED A HIGH QUALITY LINGUISTIC PARTNER?

Please contact us for customized solutions for your
company content in 60 languages!

@+44.207.1475259 | +39.06.85203818

pm4@agostiniassociati.com

Milan | Rome | London | Hong Kong
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