CASE STUDY UniCredit Global Leasing S.p.A. @ UniCredit

e LOCAT - Roadshow Milano, 12/09/07 Leasing

THE CLIENT'S NEEDS

UniCredit Global Leasing and Locat Leasing SpA are national and
international market leaders in the leasing and factoring markets, with a
presence in 16 countries.

Agostini Associati, partner of UniCredit Group in multilingual
communications, supplied its interpreting services during the Milan
Roadshow of 12 September 2007.

SERVICES

S PROJECT MANAGEMENT: on-site Project Manager assistance

SSIMULTANEOUS INTERPRETING EQUIPMENT: assistance of
technicians during the entire Roadshow; equipment, cabin, headphones
and microphones.

SBILINGUAL INTERPRETERS (ITALIAN/ENGLISH) WITH SEVERAL
YEARS OF EXPERIENCE IN THE AREAS OF LEASING AND
FACTORING.

RESULTS

v QUALITY: high

v AVAILABILITY : always great availability even for last minute requests

v PROFESSIONALISM: excellent

v OVERALL EVALUATION of the SERVICE : always up to UniCredit
Group’s needs.

WWW.AGOSTINIASSOCIATI. COM
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TIMELINE

Remarks:

Welcome to UniCredit Leasing

The New Truly European Leasing Group

UniCredit Global Leasing S.p.A.
Roadshow Milan, 12 September, 2007

Time Topic

18.00 — 18.05 | UniCredit Leasing Image Film

18.05 —18.10 | Opening and introduction

18.10 — 18.20 | Presentation of UniCredit Global Leasing

18.20—-18.25 | CL GBS

18.25 - 18.30 | CL CFO

18.30 —-18.35 |CL HR

18.35-1840 |CL SBD

1840 —-1845 | CL CRO

18.45 — 18.50 | Handover to the presentation of the
markets by stressing of importance of the
new group / new business opportunities /
cross boarder sales...

18.50 — 18.55 | Austria

18.55 —19.00 | Germany

19.00 —19.05 | CEE

19.05 — 19.10 | New perspectives for Locat

19.10 —19.11 | Animation: All logos ofthe Leasing
companies moving to the UniCredit ‘1’

19.11 — 1945 | Questions and answers

1945 - 22.00 Reception with the possibility to pose

questions to all managers of UniCredit
Global Leasing

- all slides in English
- presentations in ltalian by Italian colleagues, in English by Austrians and
Gemans (simultaneous translation will be provided)

NEED A HIGH QUALITY LINGUISTIC PARTNER ?

Please contact us for customized solutions in 60

languages for your company contents!

@+39.02.342793 | +39.06.85203818

pm4 @ agostiniassociati.com

WWW.AGOSTINIASSOCIATI.COM
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